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B2B sourcing marketplace legal document

Last updated: August 16, 2026 | Effective date: August 16, 2026

This Cookie Policy explains how Rajwani One LLC, a company incorporated under the laws of the United
Arab Emirates under trade licence number 2540945.01, with its registered office at Shams Business
Center, Sharjah Media City Freezone, Al Messaned, Sharjah, UAE ("NILE," "we," "us," or "our"), uses
cookies and similar technologies through www.nile-source.com, related web pages, and the NILE mobile
application (collectively, the "Platform").

This Policy should be read with NILE's Privacy Policy, which explains the personal data we process, our
purposes and legal bases, recipients, international transfers, retention, security measures, and individual
rights.

1. Scope

1.1 This Policy applies to cookies and comparable technologies that store information on, or access
information from, a browser, computer, mobile device, or similar equipment. These may include
browser cookies, local storage, session storage, software development kits ("SDKs"), pixels, tags,
service workers, device identifiers, push-notification tokens, and similar technologies.

1.2 The mobile application does not ordinarily use browser cookies in the same way as the website. It
may use device storage, app preferences, SDK identifiers, notification tokens, and cached data for

equivalent purposes. References to "cookies" in this Policy include these similar technologies where
the context permits.

1.3 This inventory reflects the Platform code and provider integrations reviewed as of the Effective Date.
Cookie names, domains, and lifetimes may change when a browser, provider, SDK, or Platform

feature changes. We will update this Policy when a material change affects how these technologies
are used.
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2. What cookies and similar technologies are

2.1 A cookie is a small text file stored by a website through a browser. A cookie can be a session cookie,
which normally expires when the browser session ends, or a persistent cookie, which remains for a
stated period or until deleted.

2.2 A first-party cookie is set for the NILE website domain. A third-party cookie or comparable identifier
is controlled by another provider whose service is used by the Platform.

2.3 Local storage and similar browser storage can retain information without sending it automatically
with every web request. SDKs and mobile-app storage may keep identifiers, permissions, settings,
diagnostic data, or cached content on a device.

3. Why we use these technologies

We may use cookies and similar technologies to:

e authenticate Users, maintain sessions, refresh access credentials, and support secure sign-out;

¢ prevent fraud, misuse, unauthorised access, and security incidents;

e remember interface settings, themes, sidebar state, language, and other preferences;

e preserve an onboarding or account-recovery flow when a page is closed or refreshed;

e enable maps, subscription checkout, push notifications, and other requested functions;

e understand page visits and important marketplace-funnel events, such as registration, product
viewing, Inquiries, Quotes, onboarding, and subscription activity;

e diagnose errors, review technical performance, investigate incidents, and improve reliability;
and

e comply with legal, regulatory, accounting, security, and recordkeeping requirements.

4. Categories used on the Platform

4.1 Strictly necessary, authentication, and security

These technologies support a service requested by the User, including authentication, session
continuity, access control, API security, idle-session management, and checkout security. Blocking them
may prevent sign-in, account access, subscriptions, or other core functionality.

4.2 Preferences and functionality

These technologies remember choices or enable optional features, including interface appearance,
sidebar state, maps, and push notifications. A feature may not work correctly if the relevant storage or
device permission is disabled.

4.3 Analytics and performance

These technologies help us understand Platform use, measure marketplace funnels, detect errors,
review performance, and improve services. They may collect online identifiers, IP address, device and
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browser data, page URLs, timestamps, referral information, interaction events, diagnostic context, and
sampled session-replay data.

Analytics and performance technologies are not required for a User to browse core public content. Their
use is subject to applicable law and the consent or other choice requirements that apply in the relevant
jurisdiction.

4.4 Third-party feature and payment technologies

Third-party services may store or access information when a User opens an embedded map, requests
push notifications, or enters a Stripe-hosted subscription checkout. These technologies are activated in
connection with the relevant feature and may be governed by the provider's own privacy and cookie

notices.

5. Current first-party cookie and storage inventory

The following names and descriptions reflect the current web implementation. A value may be split into
more than one cookie or renamed by a provider or SDK.

5.1 Supabase authentication cookies

Typical name: sb-<project-reference>-auth-token and possible chunked variants.

Provider and category: NILE and Supabase; strictly necessary authentication.

Purpose: stores and refreshes the authenticated Supabase session so the same User session is
available to the browser and server-rendered pages.

Typical duration: session-dependent and refreshed or rotated while the User remains signed in;
cleared or invalidated on sign-out, expiry, or browser deletion, subject to the authentication
provider's operation.

5.2 NILE authentication and activity storage

Names: NILE_token and NILE_lastActivity in browser local storage.

Category: strictly necessary authentication and security.

Purpose: authenticates trusted APl requests and supports idle-session expiry across browser
restarts.

Typical duration: until sign-out, token expiry, account/session invalidation, or manual browser-
storage deletion.

5.3 Registration and onboarding continuity storage

Names: temporary pending-email and pending-password-state entries used by the registration
flow.

Category: strictly necessary account creation and flow continuity.

Purpose: resumes a requested registration or verification step after a refresh or closed tab. The
pending-email entry may contain a work email address.
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e Typical duration: until the flow completes, is cancelled, is cleared by the Platform, or the User
deletes browser storage.

5.4 Interface preference storage

¢ Name: active_theme.

e Category: preferences and functionality.

®  Purpose: remembers the selected NILE interface theme.

¢ Typical duration: up to one year.

¢ Name: sidebar_state.

e Category: preferences and functionality.

e Purpose: remembers whether the account navigation sidebar is expanded or collapsed.

e Typical duration: up to seven days.

¢ Name: theme in browser local storage, where written by the interface theme component.

e Category: preferences and functionality.

* Purpose: remembers light, dark, or system appearance preferences where that control is
available.

e Typical duration: until the preference is changed or browser storage is deleted.

6. Analytics, diagnostics, and replay technologies

6.1 Google Analytics 4

When a valid Google Analytics measurement identifier is configured, the website may load Google
Analytics 4 ("GA4") across pages and send page views and selected marketplace-funnel events.

¢ Typical cookies: _ga and _ga_<measurement-id>.

e Category: analytics and performance.

® Purpose: distinguishes browsers, maintains analytics-session state, measures visits and feature
journeys, and helps us assess where Users encounter friction.

e Google's default duration: up to two years, unless shortened by our configuration, the User's

choice, or browser controls.

Provider: Google LLC and its affiliates.

NILE does not intentionally use GA4 to store the contents of User messages, documents, payment
proofs, passwords, or complete payment-card details. Event parameters should be limited to
information reasonably necessary for measurement and must not contain unnecessary personal or
confidential content.

6.2 Sentry error monitoring, tracing, and Session Replay

When Sentry is enabled, the Platform may send error reports, performance traces, request context, IP
address and device/browser details, page and route information, and diagnostic events to Sentry. The
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current web configuration also enables sampled Session Replay. It may capture navigation, clicks,
scrolling, page structure changes, and technical context surrounding a session or error.

The current configuration may sample approximately ten percent of ordinary sessions and a higher
proportion of sessions associated with an error, including up to all error-associated sessions. Sampling
and configuration may change for security, reliability, privacy, or operational reasons.

e Typical storage: SDK-generated session or replay identifiers in cookies, session storage, local
storage, memory, or equivalent browser mechanisms; exact names and durations can vary by
SDK version.

e Category: analytics, performance, diagnostics, and security.

e Purpose: detects faults, reproduces technical problems, investigates incidents, and improves
reliability.

*  Provider: Functional Software, Inc. (Sentry) and its affiliates or subprocessors.

Users should not enter payment credentials or unnecessary sensitive information into free-text fields.
NILE must maintain reasonable scrubbing, masking, access, retention, and sampling controls appropriate
to the risk of replay and diagnostic data.

7. Feature-specific third-party technologies

7.1 Google Maps

Google Maps may load when a User opens a location or address feature. Google may set or read cookies
and identifiers for map delivery, security, language, preferences, measurement, or other purposes
described in Google's notices. These names and durations are controlled by Google and can vary by
device, browser, region, and account state.

7.2 Firebase Cloud Messaging

If a User grants browser or device notification permission, Firebase Cloud Messaging may use a service
worker, browser databases or app storage, a Firebase installation identifier, and a push-notification
token to register the device and deliver notifications. The token generally remains until refreshed,
deleted, permission is withdrawn, the app is removed, or the provider invalidates it.

7.3 Stripe subscription checkout

When a Seller opens a Stripe-hosted subscription checkout or related payment page, Stripe may use
cookies, device identifiers, and fraud-prevention signals to operate checkout, authenticate a payment,
prevent fraud, and comply with law. NILE receives subscription and transaction references but does not
store complete payment-card numbers and does not receive or hold Buyer-Seller product purchase
funds.
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7.4 Hosting, content delivery, and security providers

Infrastructure providers may process request logs, IP addresses, device/browser information, security
signals, or short-lived routing data required to deliver and protect the Platform. A provider may use
strictly necessary storage for load balancing, abuse prevention, network security, or service continuity.

8. Mobile application technologies

The NILE mobile application may use app preferences, encrypted or ordinary device storage, local
databases and caches, Firebase identifiers and notification tokens, crash and diagnostic SDKs, and
operating-system permissions. These technologies may support authentication, cached content,
settings, notifications, security, performance, and error investigation.

Users can manage many mobile choices through the app's settings and the operating system's
permission, notification, privacy, storage, advertising, and app-removal controls. Removing the app may
delete local data but does not automatically delete server-side account, legal, subscription, security, or
transaction records governed by the Privacy Policy.

9. Consent and other legal bases

9.1 Strictly necessary technologies may be used to provide a requested service, perform a contract,
secure the Platform, comply with law, or pursue another ground available under applicable data-
protection law.

9.2 Where applicable law requires consent for analytics, replay, preferences, or another non-essential
technology, consent must be clear, specific, informed, capable of being demonstrated, and as easy
to withdraw as to give.

9.3 A dedicated cookie-preference manager is not currently available in every Platform interface. Where
such a manager is displayed, Users may use it to accept, reject, or change available categories.
Browser, device, provider, and account controls described below remain available. The availability
of a technical control does not reduce any statutory right.

9.4 NILE does not intentionally use cookies to sell personal data or to provide third-party behavioural
advertising through the Platform. A third-party provider may process information for its own
purposes as described in its notices and subject to the settings and law applicable to that provider.

10. How to manage cookies and similar technologies

Users may:

® use browser settings to view, block, or delete cookies and site data;

e clear local storage, session storage, cached data, and site permissions;

e use any Cookie Settings control displayed on the Platform;

¢ manage push-notification permission through the browser, operating system, or NILE
notification settings;
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¢ use Google's Analytics Opt-out Browser Add-on, where supported;
¢ manage Google activity and advertising choices through Google account and privacy settings;

e use browser privacy tools that block optional analytics scripts, understanding that aggressive
blocking may also affect requested functionality; or
e contact NILE using the details below to ask about available choices.

Blocking or deleting authentication, security, checkout, or required storage may sign a User out, erase
interface preferences, interrupt registration, prevent subscription checkout, or disable requested
Platform functionality. Deleting a cookie does not necessarily delete personal data already lawfully
retained by NILE or a provider.

11. Third-party responsibility and international processing

Third-party providers may process information in the United Arab Emirates, India, the United States, or
other countries where NILE, Users, or providers operate. Their processing may be governed by their own
notices, contracts, and legal obligations. Relevant provider information includes:

®  Google Privacy Policy;

e  Google Analytics cookie information;
® Supabase Privacy Policy;

e Sentry Privacy Policy; and

e  Stripe Privacy Center.

NILE remains responsible for its own use and configuration of providers as required by applicable law.
Further information about recipients, safeguards, and international transfers is provided in the Privacy
Policy.

12. Retention

Cookie and storage duration depends on the purpose, User choice, account and subscription status,
security need, provider configuration, browser or device action, legal obligations, and whether the
identifier is refreshed. The typical periods above describe the reviewed implementation or provider
defaults, not a guarantee that every browser or provider will retain data for exactly that period.

Server-side records generated from a cookie or SDK event may be retained separately for the periods
described in the Privacy Policy, including to provide the Platform, maintain security and audit records,
diagnose faults, resolve disputes, comply with law, and establish or defend rights.

13. Children

The Platform is intended for business Users aged 18 or older and is not directed to children. We do not
knowingly use cookies or similar technologies to profile children through the Platform. A person who
believes a child has used the Platform should contact us.
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14. Changes to this Policy

We may update this Policy when the Platform, providers, technology inventory, purposes, legal
requirements, or available controls change. We will publish the revised Policy and update the date

above. We will provide additional notice or seek a new choice where required for a material change.

15. Contact

Questions, rights requests, or complaints about cookies and similar technologies may be sent to:
Rajwani One LLC

Trade licence number: 2540945.01

Registered office: Shams Business Center, Sharjah Media City Freezone, Al Messaned, Sharjah, UAE
Phone: +971 55 734 6646

Email: contact@nile-source.com

Website: www.nile-source.com
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